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To foster the development of more 

responsive policies and governance;

To help stakeholders diagnose and 

address issues of public concern.

➢ Leaders from across the political 

spectrum have reported that polls are 

important to their work and encourage 

continued polling;

➢ Inclusive process: the polling 

instrument was developed in 

consultation with the stakeholders.
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❖ All interviews were conducted via mobile phone 

interview method

❖ Simple random sampling method was used. 

Respondents were selected using the random-

digit-dial method

❖ Interviews were conducted in Georgian, 

Azerbaijani, Armenian and Russian languages

❖ The poll is representative of entire Georgian 

population (excluding the occupied territories)

❖ In addition, the poll is representative of the 

capital, urban and rural settlements

Quality control

❖ All interviewers receive special training

❖ CRRC central office coordinators conduct quality 

control interviews
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❖Fieldwork dates: July 13-25, 

2021

❖2,016 completed interviews 

(23% response rate, according 

to AAPOR standards)

❖The average margin of error is 

+/- 1.3%

❖Note: the margin of error is 

different for every response

❖Shift from face-to-face to 

telephone method might 

affect a change on historical 

slides.
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❑ Ability to ask more questions

(60-80);
❑ Interviews take longer (30-60 

min);
❑ You can ask longer questions, 

provide definitions;

❑ You can show cards with answer 

options.

❑ Number of questions limited (20-30);
❑ Shorter duration (10-20 min);
❑ Questions are shorter and simpler, 

than during face to face interviews; 

❑ You can’t use show cards with 

answer options. This means that 

answer options should be shorter, or 

interviewer should correspond 

answers.

Face to face survey Telephone survey
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❑ Interviewer sees respondent and can 

observe respondent’s non-verbal 

behavior, whether he/she understand the 

question or not;

❑ Interviewer is in the same space with 

respondent and can better manage the 

situation;

❑ Certain group of busy people are harder 

to reach this way;

❑ Due to the sampling method, margin of 

error is higher than during telephone 

surveys;
❑ More expensive;

❑ Longer fieldwork.

❑ Chances are higher that respondent can’t 

understand the question and interviewer 

won’t notice it; 

❑ Interviewer has no way of knowing in what 

kind of environment the respondent is; 

❑ Easier to approach some respondents, e.g. 

men or people who are often out of home; 

❑ Due to the sampling method, margin of 

error is lower than during face to face 

interviews;
❑ Cheaper;

❑ Shorter fieldwork.

Face to face survey Telephone survey



➢ To help stakeholders better understand 

public attitudes towards the top national 

issues: economy and healthcare;

➢ To help the newly elected Parliament 

diagnose and address expectations 

towards the new convocation;

➢ To help stakeholders understand 

attitudes and challenges around Covid-19 

and upcoming vaccination, including 

reasons for vaccine support and 

hesitancy.
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8
In 2020-2021 survey method changed from 

face-to-face to telephone.
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Percentage of people saying 

they would absolutely vote:

• 2017 June poll - 61%
• 2014 April poll - 60%
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Majority of Georgians do not know or do not say which 

party is closest to them. Only 30% of citizens named a 

political party closest to them. 

Which party is closest to you? (q8) 

Open Question

Declared support for 

individual parties are so low 

that they cannot be taken as 

a guide to the outcome of 

future elections.

The numbers seen in the 

final election tallies will look 

considerably different than 

the numbers presented in 

this poll as the results will 

depend on how these 

undecided ultimately cast 

their ballots.
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Majority of Georgians do not know or do not say which 

party is closest to them. Only 30% of citizens named a 

political party closest to them. 

Which party is closest to you? (q8) Open Question

Whole SampleDeclared support for 

individual parties are so 

low that they cannot be 

taken as a guide to the 

outcome of future elections.

The numbers seen in the 
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than the numbers 
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Majority of Georgians remain politically undecided. Although 

citizens plan to vote, many have not yet determined which 

party they support.

Which party is closest to you? (q8) Open Question

Likely voters (61% )

Declared support for 

individual parties are so 

low that they cannot be 

taken as a guide to the 

outcome of future elections.

The numbers seen in the 

final election tallies will 

look considerably  different 

than the numbers 

presented in this poll as the 

results will depend on how 

these undecided ultimately 

cast their ballots.
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Dramatic rise 
of social media 
since 2014

In 2020-2021 survey method changed from face-to-face to telephone.
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NDI-CRRC POLLS 

AVAILABLE AT:

➔WWW.NDI.ORG/GEORGIA-POLLS

➔WW.CAUCASUSBAROMETER.ORG
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